
Feedback from Parents and Our Responses – March 2018 

 

You said… Our response… 
One thing I would change about Bonaly is… 
 

Absence notification text to parents no later 
than 9.10am! 
 

We are aware of the importance of contacting parents 
regarding absence as soon as possible.  Unfortunately, 
as the children only enter the classroom as 8.55am this 
timescale is not possible. 
We aim to send absence texts as soon as possible – by 
9.30am at the latest. 

One thing I would change about Bonaly is… 
 

Be more competitive on Sports Day 

Last year, we undertook an extensive consultation with 
children, parents and staff regarding our school sports 
day.  The feedback was that a slight majority were in 
favour of the current team events with all individuals 
contributing to team scores. Introduced last session was 
a relay race between the fastest runners in each team.  
The format that we have chosen to follow balances co-
operation and competition and we plan to follow this 
format for the next few years. 
 
Children have increasing opportunities for being 
selected for school teams and entering into local and 
national competitions. 

One thing I would change about Bonaly is… 
 

More communication between the school 

and parents about the children’s 
pedagogical needs/challenges 

This is an area that we having been focusing on over the 
last three years.  The Personal learning planning process 
we have developed encourages dialogues between 
learners, teachers and parents, and gives our learners 
the skills and vocabulary to understand their own 
learning and how they can improve.  We also use our 
Learning Power characters, growth mindset, and 
formative assessment ‘tools’.  If you would like any 
further information please ask at the school office. 
 
Our recent parental survey suggested that over 95% of 
our parents are confident that they are aware of their 
children’s strengths and next steps – we are now aiming 
to make that 100%! 

One thing I would change about Bonaly is… 
 

Improve the communication between the 

front office and the teaching staff! 

We appreciate the importance of messages being 
passed on from the office to classrooms, especially 
when they are linked to children’s health and safety. 
 
We will continue to prioritise communication and will 
continue to work hard to make improvements. 
 



One thing I would change about Bonaly is… 
 

Advance communication to parents of 
current affairs/topics being shared or 

shown to children so parents can approve 
participation or at least discuss 

Our teachers write a class newsletter at the beginning 
of each term to share planned learning for the term.  
We also take this opportunity to ask parents/carers if 
they have any skills/experiences that would enhance 
these learning experiences for the children. 
 
Many of our classes watch Children’s Newsround from 
CBBC as part of their learning – in some situations, this 
may stimulate discussions around unplanned and/or 
sensitive topics.  At Bonaly, we pride ourselves on our 
positive school and classroom ethos where children feel 
confident to join in discussions and ask questions.  
Teacher are always mindful of handling issues 
sensitively and without opinion/bias.  If you are ever 
unsure about what has been discussed and would like 
further clarification, please just ask your child’s teacher. 

One thing I would change about Bonaly is… 
 

More clubs run by teachers e.g. Glee Club 

We are delighted to say that we have a number of 
teachers running lunch time/after school clubs including 
basketball, cross country, orienteering and GLEE!  
Teachers volunteer to run these clubs in addition to 
their teaching commitments and workload – they are 
such stars! 

I think… 
 

For the next parent-teacher consultation 
evening, parents need to see their 
children’s work before the feedback 
session 

Thank you for this feedback.  We have developed the 
way in which we share children’s progress over the last 
three years.  This session, the folios of learning were 
sent home in advance of the parental consultations and 
the jotters etc. were available during the consultation 
evenings.  Next session, we will make sure the jotters go 
home too. 

I think… 
 

Points raised should be posted and 
responses/intentions shared 

We agree – we plan to share this feedback in the school 
foyer on the parents’ notice board and on the school 
website. 

I think…. 
 

Need to recheck the online booking 
system, not working very well for me 

 Haven’t got confirmation email and 
got appointments on two different 
days. 

We are sorry that you have had some difficulties.  This 
is the first year we have used the system and we 
received some very positive feedback after the Nov 
consultations. 
 
The current system requires users to select the day and 
either choose a time manually or to use the software 
wizard which works out best times. It is currently 
necessary for an additional box to be ticked to receive 
an email confirmation – we will ask the software 
company if this can be made the default option. 

I think… 
 

Bonaly is an excellent school and the 
teachers are really kind. 

Thank you.  Everyone at Bonaly works very hard and 
tries to do their best – the staff, the children and the 
wider community! 

 


